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Latar Belakang



Teknologi Disruptive
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Wajib Pajak dan Otoritas Pajak Masa Depan
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Urgensi Reformasi Perpajakan



6

Digitalisasi di DJP



Strategi Transformasi
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Strategi Transformasi Digital
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Penguatan Regulasi untuk Mendukung Transformasi



Pembaruan Sistem Inti Administrasi 
Perpajakan (PSIAP)/Coretax



Transform into an 
institution based on 
digital technology

Innovates at pace that 
is an order of 

magnitude greater 
than traditional 

businesses

Is driven by a 
customer-centric and 
empowered workforce

Embraces risk taking 
as it continuously 
learns and adapts

Fuels more efficient 
operations, new 

revenue streams and 
customer loyalty 

through use of the 
technology and data

A DIGITAL NATIVE

https://economy.okezone.com/read/2019/01/29/470/2010886/10-kota-dengan-hunian-termahal-di-dunia-2019

Believing then seeing

Your Comfort Zone Is The Most Dangerous Place On Earth 11

Future State Organization
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Business processes redesign 

(simplification and manual & 

duplication process elimination), 

technology utilization.

Orientation to ease of use based 

on positive user experience

Integrate all core tax business 

processes with surrounding 

system

Services and processes based on 

integrated data and knowledge

Utilization of digitazion for process 

automation Comprehensive and integrated 

Taxpayers’ information 

Implementation of prudent and 

accountable principle

Utilization of risk based approach 

to help decision making, follow-

up action, and resource allocation

Omnichannel utilization by 

providing more access to services

• Utilization of centralized key 

capabilities 

• Facilitate changes and additional 

roles made possible by IT
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Business Directions Proyek PSIAP



High Level To-Be Business Process
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Merekam kegiatan para Wajib Pajak secara menyeluruh 
melalui sistem elektronik

Mendukung ekosistem digital yang dapat diatur secara 
otomatis yang memanfaatkan identifikasi digital yang unik

Kemampuan untuk menjalankan metode interaktif 
pengumpulan data.

Langkah dukungan untuk meningkatkan rasio pajak.
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Outcome Proyek PSIAP



Fitur Coretax



Portal 

Akun Wajib Pajak

Fitur Coretax bagi Wajib Pajak

Profil Wajib Pajak Akses Digital

Dokumen dan Korespondensi

Perhitungan Pajak

Pelaporan SPT

Pencatatan dan 

Pelaporan Keuangan

Bukti Potong

Faktur Pajak

Pengingat (Reminder)

Kode Billing

Tagihan Pajak

Menu Pembayaran

Permohonan Wajib Pajak

Status Permohonan 

Kelas Pajak
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